
 

SIGN IN TO MY VETOQUINOL CLUB ACCOUNT 

 
 

Your user name (email address in your account): __________________________ 
 
 

1- Access the Vetoquinol Club website using the following link: 
https://rewards.clubvetoquinol.ca/users/login and select ‘’English’’ in the 
upper left corner if you wish. 
 

2- Select the "Forgotten Password" link under the ‘’Login’’ button. 
 

3- Enter your email address and click "Reset Password". 
Open the password reset email that you should have received and click on 
the link "Click here to set a new password".  
 

4- This should open a new Vetoquinol page, asking you to create a new 
password, then confirm the password by entering it a second time. 
 
Be careful, as indicated on the website, your password must contain:  

• A minimum of 8 characters 

• At least one uppercase character 

• At least one lowercase character 

• At least one number 

• At least one symbol (please note that the dot . and hyphen – are not 
accepted). 
 

5- Once you have confirmed the password, press the "Enter" key on your 
keyboard.  Please do not click out of the password field after entering the 
password a second time. Once you hit "Enter", you will be logged into the 
new portal. 

 

For assistance, you may send an email to 

VetoquinolClub@360insights.com  

or call us at 1-833-907-3082. 
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